
 
DEPARTMENT OF MENTAL HEALTH AND ADDICTION SERVICES 

OFFICE OF THE COMMISSIONER 
 

EMPLOYMENT OPPORTUNITY 
 

INFORMATION TECHNOLOGY ANALYST 2 – (2 positions) 
 

PLEASE FOLLOW THE SPECIFIC APPLICATION FILING INSTRUCTIONS AT THE BOTTOM OF THIS PAGE! 

 

Open To: Candidates on the current exam list for Information Technology Analyst 2. 

 

Location: Connecticut Valley Hospital/Information Systems Division, Middletown, CT 

 

Job Posting No: OC109234 and 109235 

 

Hours: Monday - Friday 8:30am to 4:00pm, Full-time, 35 hours per week 

 

Salary Range: $ 72,762.00 - $ 92,208.00  

 

Closing date: August 11, 2014    

 

Eligibility Requirement:  

Candidates must have applied for and passed the Information Technology Analyst 2 exam and be on the current 

certification list promulgated by the Department of Administrative Services for this classification.  State employees 

currently holding the above title or those who have previously attained permanent status may apply for lateral transfer.  

Applicants will not have the opportunity to take the exam prior to the above closing date to qualify for 

this particular vacancy. 

DUTIES INCLUDE: responsibility for the network connectivity and support of the mobile storage devices used for the 

upcoming EMR on the DMHAS enterprise network. Responsible for platform recoverability assessments and business 

impact analysis for mobile devices connected to the DMHAS network. Performs functions associated with vulnerability 

and security risk assessments on the DMHAS network; performs functions in support of investigative and virus activity; 

provides second or third level support for network connectivity to the new Electronic Medical Record; ability to diagnose 

and resolves moderate network problems utilizing traces, hardware diagnostic tools, software aids, network management 

systems and utilities; must have considerable logical and analytical skills; must display considerable problem solving 

skills; and must have interpersonal skills to maintain good working relations with all DMHAS users; images PCs and 

reconfigures user specific settings;  Configures and installs application packages;  applies patches and fixes as needed, 

researches issues with OS and hardware and trouble shoots and resolves issues. Performs other related duties as 

required.             

Knowledge, Skills & Abilities:  - Excellent written and verbal skills; Ability to independently troubleshoot hardware, 

network, and OS issues.  Working knowledge of VMware products a plus. 

Note:  The filling of this position will be in accordance with reemployment, SEBAC, transfer, promotion and merit 

employment rules, if applicable.   

 

Application Instructions:  Interested and qualified candidates who meet the above requirements should submit the 

State of Connecticut Application for Examination and Employment (CT-HR-12).   The position number must be noted at 

the bottom of Page One of the State of Connecticut Application (CT-HR-12). 

 

PLEASE SEND APPLICATIONS TO: 

DMHAS/Human Resources 4
th

 Floor 

Maria.D.DeJesus@ct.gov  

410 Capitol Avenue, 

Hartford, CT  06106 

Fax:  (860) 418-6697 

 
AN AFFIRMATIVE ACTION/EQUAL OPPORTUNITY EMPLOYER 

The State of Connecticut is an equal opportunity/affirmative action employer and strongly encourages the applications of 

women, minorities, and persons with disabilities.  (P-4) 

mailto:Maria.D.DeJesus@ct.gov

